
NowClinic—See a provider online. Anytime, from anywhere.
Virtual visits are good for:

 f Allergies 

 f Bladder infections 

 f Bronchitis  

 f Pink eye 

 f Sinus infections 

 f Viral illnesses

Go to nowclinic.com or get the NowClinic app to choose a provider. The average wait time is 5–7 minutes.

Urgent Care Centers—When you need care quickly and your regular doctor is not available. 
The District’s health plan provider, Health Plan of Nevada, contracts with more than 40 urgent care centers. Most offer 
evening hours until at least 7 p.m. and many are open until 9 p.m. Check your MyHPN app or visit the member website 
listed below for detailed information about hours and days of operation at each urgent care center. 

Urgent care centers include those operated by:

 f Southwest Medical Associates 

 f UMC Quick Care (open 7 days a week) 

 f Care Now (open 7 days a week) 

 f Health Care Partners (open 7 days a week) 

To easily find available urgent care centers, download the MyHPN app. Simply search for MyHPN in your app store.

To check hours of availability at an urgent care center, visit healthplanofnevada/com/member/UC-locations-SNV.

DispatchHealth—Get on-demand care at home. Quick. Efficient. Affordable. 
Avoid unnecessary expenses and trips to the ER. Urgent care house calls treat most things urgent care centers can for the 
same cost. 

Urgent care house calls are good for:

 f Migraine headaches

 f Cuts that need stitches

 f Skin infections

 f Flu and pneumonia

 f Dehydration, IV placements, and IV fluids 

 f Asthma attacks

 f COPD

 f Respiratory infections 

To request care, visit dispatchhealth.com, call 702-848-4443, or get the DispatchHealth app. When you contact 
DispatchHealth, the medical team will review your symptoms over the phone and make an appointment. 

If you have a life-threatening situation, call 911 or go to the nearest hospital emergency room. 

AFTER HOURS:  
WHERE TO GO FOR MEDICAL CARE?
When you have a medical concern at night, on the weekend, or on a holiday,  
where do you turn? The Clark County School District health care plan offers  
several options to get you the care you need when you need it.  


